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Digital transformation has revolutionized the way financial and administrative
operations are managed in municipalities, contributing to the efficiency of the
treasurer’s work. By adopting digital systems, processes such as fee collection,
financial reporting, and budget management have become easier and faster,
reducing human errors and increasing data accuracy. These systems also provide
instant access to information, which enhances decision—-making based on
accurate and reliable data. Digital transformation has also contributed to
improving transparency and accountability by providing traceable electronic
records, which enhances trust between citizens and the municipality. Moreover,
treasurers can use digital analytics to evaluate financial performance and plan
budgets more effectively. Overall, digital transformation contributes to improving
the overall efficiency of treasurers, which enhances the ability of municipalities to

provide better services to citizens.
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